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Analysis of Feedback from Students: 2019-20 

 Students of Semester II, IV and VI gave their valuable feedback on different issues pertaining to 

Departmental teaching-learning process and College activities and campus life. The feedback form consisted of 

three sections – section 1 dealt with questions on Departmental teaching-learning process; section 2 consisted of 

questions on campus facilities; and section 3 sought for suggestions from students for betterment of the 

departments and the campus. About 55% Honours students and 45% Programme Course students of various 

departments entered their response in the questionnaire provided in Google form. Of the total respondents, 66% 

were girls and 34% boys. Filled up feedback forms were discussed by the department and analyzed by the IQAC 

team members.  

SECTION – I: Feedback on Department 

Department % of 

Syllabus 

completed 

Type of 

assessment 

conducted 

Teachers 

encourage 

discussion & 

participation 

in class 

Teachers 

provide 

guidance in 

academic and 

non-academic 

matters in and 

outside the 

class 

Teachers 

encourage to 

participate in 

extracurricular 

activities 

 

Books are 

available 

from 

Department 

library 

Department 

laboratory 

are available 

in good 

working 

condition 

Overall 

feedback of 

the 

Department 

 

Bengali 50-75 Written 

examination, 

assignments & 

presentation 

Agree Agree Yes Yes NA Good 

Botany 50-75 Written 

examination 

Strongly agree Strongly agree Yes Yes Neutral Good 

Chemistry 50-75 Written 

examination 

Strongly agree Strongly agree Yes Yes Neutral Good 

Economics 75-100 Written 

examination, & 

presentation 

Strongly agree Agree Yes Yes NA Very good 

Education 75-100 Written 

examination 

Agree Agree Yes Yes NA Good 

English 50-75 Written 

examination, 

assignments 

Agree Agree Yes Yes NA Good 

Geography 75-100 Written 

examination, 

assignments & 

presentation 

Strongly agree Strongly agree Yes Yes Strongly 

agree 

Excellent 

History 50-75 Written 

examination, 

assignments & 

presentation 

Agree Agree Yes Yes NA Good 
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SECTION – I: Feedback on Department (contd/-) 

Department % of 

Syllabus 

completed 

Type of 

assessment 

conducted 

Teachers 

encourage 

discussion & 

participation 

in class 

Teachers 

provide 

guidance in 

academic and 

non-academic 

matters in and 

outside the 

class 

Teachers 

encourage to 

participate in 

extracurricular 

activities 

 

Books are 

available 

from 

Department 

library 

Department 

laboratory 

are available 

in good 

working 

condition 

Overall 

feedback of 

the 

Department 

 

Mathematics 50-75 Written 

examination 

Agree Agree Yes Yes Neutral Good 

Music 75-100 Other Strongly agree Strongly agree Yes Yes Neutral Excellent 

Philosophy 50-75 Written 

examination 

Agree Agree Yes Yes NA Good 

Physical 

Education 

50-75 Written 

examination & 

presentation 

Agree Agree Yes Yes Agree Good 

Physics 50-75 Written 

examination 

Agree Agree Yes Yes Neutral Satisfactory 

Political 

Science 

75-100 Written 

examination & 

Assignments 

Agree Agree Yes Yes NA Very good 

Sanskrit 75-100 Written 

examination 

Agree Strongly agree Yes Yes NA Very good 

Santhali 50-75 Written 

examination 

Agree Agree Yes Yes NA Good 

Sociology 50-75 Written 

examination 

Agree Agree Yes Yes NA Good 

Zoology 50-75 Written 

examination 

Strongly agree Strongly agree Yes Yes Neutral Good 

 

 The summary report on Section I shows that much of the syllabus is covered by all the 

Departments; timely assessments are conducted, mostly as written examination. Teachers are 

supportive and encourage students’ participation in various activities of the College. Reference books 

are available to the students from their respective Departmental libraries. The Science laboratories are 

in modest working condition; the Geography and GIS laboratories are in good working condition. 
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SECTION – II: Feedback on College 
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SECTION – II: Feedback on College (contd/-_ 
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SECTION – III 

Students’ Suggestion 

 In general, the students are of the view that the college environment is good. They, however, suggested 

that recruitment of more teaching and non-teaching staff members will help in better learning and execution of 

college work. They also mentioned that more number of books needs to be bought for the Departmental and 

College libraries. Most of the students suggested that the toilets and classrooms need better maintenance. The 

IQAC committee will be looking into these suggestion and incorporate them in its plan of action in the future. 

 

Evaluation 

 The response of the students for the years 2018-19 and 2019-20 were compared to assess the 

performance of the IQAC. The IQAC has been able to address some of the issues raised and the proposals given 

by the students in 2018-19, and it is reflected in the students’ satisfaction report.  

 The students’ feedback shows that most of the departments have maintained their good standards of 

teaching and learning. Departments of Economics, Political Science, Sanskrit, Santhali and Sociology have 

improved their performance than the last assessment. 

 Most of the suggestions were regarding clean classrooms & toilets. The IQAC has worked upon it & the 

results show that 79% and 65% of the student respondents agree that the classrooms & toilets, respectively are 

properly maintained; the percentage were 75 and 60, respectively, in the previous assessment. 84% respondents, 

as against 80% in 2018-19, agreed that drinking water is made available in the campus. More number of library 

books are being made available to the students; percentage of respondents agreeing to the fact increased from 

79% last year to 83%. Office staffs are meeting student issues and grievances are being redressed as early as 

possible; this is reflected by the student satisfaction that has increased from about 73.5% in 2018-19 to about 

80% in 2019-20. 
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